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Workshop motivations

CNAs collect and report critical data to track residents’ health
condition. This data informs residents, their families, and their
care team. Most of this data collection happens through
digital apps. Undocumented activities may not be considered
as legally happened.

Learning goals (students will be able to...)

Understand differences between objective and subjective
Information in care documentation.

Gain communications skills to report Activities of Daily
Living

Become familiar with cell phone policies at long term care
facilities.

Workshop agenda

- Objective and subjective information

- Medical terminology and abbreviations
- ADLs documentation

- eRSP: A system example

- Cell phone use / policies and residents’

privacy protection

Suggested time

- 1 hour
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Objective
VS
Subjective
Information

Objective Subjective

Measured through physical
examination, observation, or
diagnostic testing

Data elicited from residents or
family

Collected by client interview

Collected using senses (signs) (symptoms)

Ambulation, bleeding, blood Chills, congestion or runny nose,
pressure, body temperature, exhaustion and fatigue, feeling
heart rate, height and weight, sleepy or dizzy, loss of appetite,
overall appearance, respiratory loss of taste or smell, muscle or
rate, wound appearance body aches

Both are valuable and need to be clearly noted!
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edical terminology and abbreviations

AC Before Meals

ADLs | Activities of Daily Living
AMB | Ambulate

Twice Per Day

Bowel Movement

m Blood Pressure

180 Intakeand Output

Abr.  Meaning
PO ByMouth
QD EveryDay

QD FourTimesPerDay

Save time with both verbal
and written
communication

Reduce mistakes to
communicate lengthy,
complex medical terms

Used in charting narrated
notes for patient
documentation

Practice on Quizlet !

WheelCha | r Source: Hedman, Fuzy, and Howard 2022


https://quizlet.com/141639032/nursing-assistant-abbreviations-flash-cards/

o ommuni PARKLAND
Narrated notes: Case scenarios @ta cine |2 COLLEGE

nat was the time each case was charted? Do you understand this time format?
nat are subjective and objective data Iin these cases?
Nnich abbreviations are used? Could you use another abbreviations?

=22

Source: Correll 2023
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Reporting Activities of Daily Living (ADL)
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ADL Flow Sheet Example

BED MOBILITY How the resident moves to and from a lying position, turns side to side,
Self Performance Support Provided """"'
4 ) 4. Totally Dependent 3. Two Person Assist

3. Extensive Assist 2. One Person Assist ' '

2. Limited Assist 1.Set-up ‘ ‘

1. Supervision 0. No Set-up 17 ""

. 0. Independent 8. Did Not Occur
Tra N Sfe rrin g 8. Did Not Occur

4 I TRANSFERS
Self Performance Support Provided

4. Totally Dependent 3. Two Person Assist

CO nti n e n Ce / 3. Extensive Assist 2. One Person Assist

. _ J . 2 Limited_Assist 1. Set-up
D reSS I n g I n CO ntl n e n Ce (1) ﬁ::jzepz:\zl(:lt g g:ﬂ?ﬁt-gscur
8. Did Not Occur

C are TOILETING

Self Performance Support Provided
4. Totally Dependent 3. Two Person Assist
- J \- J 3. Extensive Assist 2. One Person Assist
2. Limited Assist 1.Set-up
1. Supervision 0. No Set - up
0. Independent 8. Did Not Occur
8. Did Not Occur
4 ) 4 ) - .
Self Performance Support Provided "'
4. Totally Dependent 3. Two Person Assist ‘
3. Extensive Assist 2. One Person Assist ' '
. M ea I P re p / 2. Limited Assist 1. Set-up ‘ ‘
B ath I n g 1. Supervision 0. No Set - up ""

Feed i n g 0. Independent 8. Did Not Occur
8. Did Not Occur
Ambulation: Chart applicable numbers
1. Walk in Room
\ ) 2. Walk in hallway
3. Requires Cane or walker
4. Requires staff asst of one.
5. Require staff asst of two

RB Heaith Partners, Inc. - robinbleier@yahoo.com Form 034-07/06

Undocumented activities may not be considered as legally happened
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Care Documentation Relevance

Help healthcare teams to communicate.
Ensure the continuum of care (e.g., ADLs reporting).
Protect residents’ privacy and healthcare rights.

Organize administrative activities (e.g., shifts scheduling).

Protect you In the event of a lawsuit.

b
|
d

Demonstrate your contributions as a nurse assistant.
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eRSP: An ADLs commercial reporting system example (I)

CNAs dashboard includes:

Log-in/Log-off
Personal info

Shifts schedule
Employer messages
Pending actions
Recent activities

@ Safari File Edit View History Bookmarks Window Help

0@ < ]

‘4 Aishling Companion Home Care

My Calendar My Messages My Account ~

Welcome Carrie Giver

Address:

14250 South Bell Road
Homer Glen, IL 60491
Phone: 708-728-5538
Mobile: 70B-728-5538

eRSP Telephony ID: 759140

Nov 24 — 30, 2018

|

¥ aishling.ersp.biz

@ & 2 = 4% (%) Thu920AM Q @ :

*

Untitled document - Google Docs

4 New Broadcasts

» 1 Broadcast{s)

£ Documents Needing Attention
No documants due within the naxt 7 days.

simple

Company Documents

Sun 8:00a - 12:00p Mon B:00a - 1:00p

Tue B:00a - 12:00p

Gus Tomer Gus Tomer

Gus Tomer

Your Preferences

Option
Receiva Nightly Emaits: Oes No

|

Your Signature

Carnie L ipen

Mora Info

You will recaive a nightly email i you hawe any assignments that day, or the next day.

2018 Home Sewncgs Only - IDPH Home Services 11/28/2018
Scope of Services.xisx

2019 Payroll Calendar.doc 107222018

Live-in Form.doex 10/22/2018

See More Dacuments

Recent Activity

Today (Thu 11/28/2018)

» 0 Assignment(s)
» 0 Message(s)

Last T Days

w3 A’k:lgxgnmcﬂs
» 13 Hours Workad

Source: ACHC 2019
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eRSP: An ADLs commercial reporting system example (ll)

Customer Name: Gug Tomar

Address: 13255 Southwest Highway Gender: M
Suite 200
Odand Park, L 60462-1328 |53 Map

Date Of Birth: 5/3/1834

Directions

No Directions Found

A typical CNA assignment includes:

Service Details

Gus is an B4 year old man who suffers from the onset of Dementia. Please assist him with his activities of daily living. Engage
n conversation and always be proaclive, Be creative with aclivities thal he can perform. Allow him to help with chores if he ks

Client’s info and address.
Service details for the assignment. Vit instructions

Visit instructions (e.g., drive client to a
doctor’s appointment). Service Plan Atibutes

smoker: No

Client’s current care plan: CNAs are Fempanienship and tomemakiog .

« Companionship

required to read it carefully and ask i i
guestions to the employer! clmation

s Assist to Bathroom Client is a fall risk. Assist him to the bathroom, then wail on other side of door 1o give him his
prvacy

s Requires Live-in care: No

Mability
« Ambulation Assist Chent is a fall risk. Usa tha gait balt at all times.

Nutrition

Source: ACHC 2019 + Encouraged Fluids Push fluids to keep him hydrated
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eRSP: An ADLs commercial reporting system example (i)

Time Submitted

* Red denotes required but nof complete
Caregiver: Came Giar Date: 11/27/2018 Time: 8.00A < 12:00P

Complete Customer Refused Service Plan

CNAs fill out the Flow Sheet to report

Companionship and Homemaking

their service plan: o Companionship
Marking completed and refused sq% e
tasks. Delly Blood Pressure Check
Adding narrated notes when S
required to provide clarification to Assist to Bathroom

Show all non-required Service Plan

the health care team.

Keep your notes objective because
they might be shared with family e e
members Nutrition

&0 Encouraged Fluids

Mobility

Ambulation Assist

Show all non-required Service Plan

Personal Care

ADL narrated notes

]

Show all non-required Service Plan

Source: ACHC 2019

Assas! with GIHSSQ‘S-'CGMEXGSIH(%!W‘@ Aids
Personal Care

Shower/Tub/Bath Assistance

Client had showered the previous night
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eRSP: An ADLs commercial reporting system example (1V)

Aishling Companion Home Care

My Calendar My Messages My Account
To complete the service's Flow

Sheet, CNAs add notes about
client’'s special conditions (e.g., |

Assignment for Gus Tomer on Tuesday 11/27/2018 8:00A

Visit Detalls | Customer Attachments | Past Notes |

. Service Plan « Care Notes - Medication X - Caregiver Signature
dementia care) and General v
. o Dementia Cara v
medication. Medication X
Time Submitted
You must report ADLs on site
o 5 o Medication (1 Questions)
to avoid penallzatlons by e - _—
geolocation. 1

Did you give madication remindars?

£ 2001 - 2018 Kaleida Systems, Inc.

§ eRSP Moblle

Source; ACHC 2019
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Cell phone use:
Dos and Don’ts

Sources:
Brandt 2016, Broussard & Broussard 2013,
Ornstein 2015 and 2017, Sullard 2023

Don'ts

* Report your activities far from LTCF or patient's home (10
miles max.)

* Share photos or videos on resident or clients’ home on
social media (e.g., Snapchat).

* Disclose residents’ personal information on responses made
to comments posted by other Internet users either
publically or via e-maill.

» Use cellphone while assisting ADLs like bathing and
toileting.
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* Report your activities on site when finish services.
- Communicate to your resident / patient the purpose of your
photos.
Cell phone use:  Share photos on broken equipment or patients wounds to
Dos and Don’ts s

» Keep clean your cellphone before and after attend to the
LTCF.

» Use your device for colleague communication such as
calling a physician, the charge nurse, or the nurse's aide.

* Turn off you phone’s ringer, prioritize your phone calls, and
find a private place to make calls.

* Review carefully your employer’s cellphone policy.

Sources:
Brandt 2016, Broussard & Broussard 2013,
Ornstein 2015 and 2017, Sullard 2023



Community
Data Clinic

References

Aishling Companion Home Care (Director). (2019, October 16). ACHC ERSP walk through.
https://www.youtube.com/watch?v=ywGsFzSxkZU

Brandt, J., Katsma, D., Crayton, D., & Pingenot, A. (2016). Phoning it in: Mobile device policies in nursing. Nursing
Critical Care, 11(6), 5. https://d0oi.org/10.1097/01.CCN.0000490966.19428.f4

Broussard, B. S., & Broussard, A. B. (2013). Using Electronic Communication Safely in Health Care Settings.
Nursing for Women's Health, 17(1), 59-62. https://doi.org/10.1111/1751-486X.12007

Correll, R. (2023, December 21). Nurse Charting 101: Your Guide to Documentation. Berxi.
https://www.berxi.com/resources/articles/nurse-charting-101/

Hedman, S. A, Fuzy, J., & Howard, K. (2022). Ch 4 Communication and Cultural Diversity. In Hartman’s Nursing
Assistant Care: Long-Term Care and Home Care (5th ed., pp. 34-56). Hartman Publishing, Inc.

Ornstein, C. (2015, December 21). Nursing Home Workers Share Explicit Photos of Residents on Snapchat.

ProPublica.
https://www.propublica.ora/article/nursinag-home-workers-share-explicit-photos-of-residents-on-snapchat

Ornstein, C. (2017, June 23). Nursing Home Workers Still Posting Nude and Vulgar Photos of Residents on

Snapchat. ProPublica.
https:/www.propublica.orag/article/nursinag-home-workers-still-posting-nude-vulgar-photos-residents-on-snap

chat
Sullard, L. (2023, November). Perceptions on CNAs current working conditions (A. Chan, Interviewer) [Personal
communication].



https://www.youtube.com/watch?v=yvGsFzSxkZU
https://doi.org/10.1097/01.CCN.0000490966.19428.f4
https://doi.org/10.1111/1751-486X.12007
https://www.berxi.com/resources/articles/nurse-charting-101/
https://www.propublica.org/article/nursing-home-workers-share-explicit-photos-of-residents-on-snapchat
https://www.propublica.org/article/nursing-home-workers-still-posting-nude-vulgar-photos-residents-on-snapchat
https://www.propublica.org/article/nursing-home-workers-still-posting-nude-vulgar-photos-residents-on-snapchat

Thank you!

Please let us know If you
have any questions.



